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Student Satisfaction Survey/
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Click here to participate: https:/forms.gle/Bod 1kvroCa4qVZ6c6

Guidelines for Students

College is conducting a Student Satisfaction Survey regarding Teaching —
Learning and Evaluation, which will help to upgrade the quality in higher
education. A student will have to respond to all the questions given in the
following format with her/his sincere effort and thought. Her/his identity will
not be revealed. Questionnaire is in three languages (English, Marathi and
Hindi). Choose any one language.

faemenfardt unie=is g

ngﬁamawm-ﬂmwrﬁr@mmﬁwﬁqmﬁmﬁwwﬁﬁwmwﬁ,
w@ﬁfﬂmﬁmmm@iﬁﬁmmmwﬁﬁwﬁ
ot 3o T / T ST e arfer R et arRs. s/ o stom
mmm.um?ﬁﬁﬂlmm%ﬁaﬂ%@ﬁﬂ,maﬂﬁr%ﬁ).ﬁwﬁﬁww

[GEE

o & fere femnfder

mﬁﬁn-aﬁﬂmmﬁaﬁﬁwwmﬁmmwﬁmma
ﬁmﬁwﬁwaﬁmmﬁmmlwwﬁm/mm
T o e % ary FrfiEe uRey B o e gt el 1 ST < g IHa!
TR SR T Y e | e i et 7 3 (3, it R R | el v

YT g | 1

N. P Commerce College,

Armori, Dist - Gadchiroili




Demonstrative Questionnaire
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A) Please confirm this is the first and only time you answer this survey

a) Yes
b) No
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D) Gender:
a) Female
b) Male
¢) Transgender
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E) What degree program are you pursuing now?
a)  Bachelor's

b)  Master’s
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d) Doctorate
e) Other
) ST {TAT HIOTT FSTH TITHar UreYRIdN I SHTeTd?
3f) JIR
& AR @
%) Tt d
B) Sldede
$HIR

3) 1@ 3T g R Tiorm &7 SRR TR 3@ 67
(30) Hldd
(31 HABIR
(3) TH ftbe
(3) STFRT
Q) 3T

F) What subject area are you currently pursuing?
a) Arts
b) Commerce
c) Science
d) Professional
e) Other:
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Instructions to fill the questionnaire

e All questions should be compulsorily attempted.

e Each question has five responses, choose the most appropriate onc.

e The response to the qualitative question no. 21 is student’s opportunity to give suggestions
or improvements; she/he can also mention weaknesses of the institute here. (Kindly restrict

your response to teaching learning process only)
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Following are questions for online student satisfaction survey
regarding teaching learning process. Choose any one language.
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Q1.

How much of the syllabus was covered in the class?

4 — 85 to 100%
3 —70to 84%
2 —55t0 69%
1- 30 to 54%
0 —Bclow 30%
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Q2.

How well did the teachers prepare for the
classes?

4 —Thoroughly

3 — Satisfactorily

2 — Poorly

1 — Indifferently

0 — Won't teach at all
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Q3.

How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1— Generally ineffective
0— Very poor communication
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Q4.

The teacher’s approach to teaching can best be described as
4- Excellent
3 — Very good
2 — Good
1 — Fair
0—Poor
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QSs.

Faimess of the internal evaluation process by the teachers.

4 — Always fair

3 — Usually fair

2 — Sometimes unfair
1 — Usually unfair

0— Unfair
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Qo.

Was your performance in assignments discusscd with
you?

4 —Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never
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Q7.

The institute takes active interest in promoting internship, student exchange, ficld visit

opportunities for students.
4 — Regularly
3 - Often
2 — Sometimes
| —Rarely
0— Never
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Q8.

The teaching and mentoring process in your institution facilitates you in cognitive, social

and emotional growth.
4 — Significantly
3 —Very well
2 —Moderately
1 — Marginally
0— Not at all
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Q9.

The institution provides multiple opportunities to learn and

grow.
4 — Strongly agree
3 - Agree
2 — Neutral
1 — Disagree

0- Strongly disagree
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Q 10.

Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

4 — Every time

3 — Usually

2— Occasionally/Sometimes

1 —Rarely

0— Never
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Q11.

Your mentor docs a necessary follow-up with an assigned task to

you.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor
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Q12.

The teachers illustrate the concepts through examples and
applications.
4 — Every time

3 — Usually

2 — Occasionally/Sometimes , ‘

- Rarely ( , /
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Q 13.

The teachers identify your strengths and encourage you with providing right level of
challenges.

4 — Fully

3 — Reasonably

2 — Partially

1 — Slightly

0— Unable to
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Q 14.

Teachers are able to identify your weaknesses and help you to overcome
them.

4 — Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0 —Never
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Q 15.

The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

4 — Strongly agree

3 — Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree
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Q 16.

The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologics for enhancing learning
experiences.

4 —To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
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Q17.

Teachers encourage you to participate in extracurricular
activities.
4 — Strongly agree

3 — Agree

2 — Ncutral

| — Disagree Py Fijncha
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Q 18.

Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

4 —To a great extent

3 — Moderate

2 — Some what

1 — Very little

0 —Not at all
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Q 19.

What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.
while teaching.
4 — Above 90%
3-70-89%
2—50-69%
1-30-49%
0 — Below 29%
TaEl HordeR, HeciHifear sandit fordl edd g fRisaard.
4 - 90% T SR
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1 -30-49%
0 - 29% U&IT SHHI
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1 -30-49%

0-29% ¥

Q 20.

The overall quality of teaching-learning process in your institute is very good.
4 —Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree
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Q 21.

Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.
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M. G. Arts, Science and Late N. P. Commerce College Armori
Report of SSS 2020-21

A SSS was conducted with the Google form: https:/forms.ale/Bod 1kvr9CadqVZ6eb
Following is the summery report of the same.

Please confirm this is the first and only time you answer this survey (Padi J{TYUT g7 T T
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@ Other (TN) (3)
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1. How much of the syllabus was covered in the class?

300 gy 8510 100% R 700 84% N 550 69% B8 3010 54%  [EEH Below 30%

200

100

Response
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2. How well did the teachers prepare for the classes?

300

0 Thoroughly — EF Satisfactorily  #77F Poorly Bl Indifferently Sl Won't teach at all

200

100

Response
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3. How well were the teachers able to communicate?

400 g Always effective

300

200

100

B0 Sometimes effective T Just satisfactorily Bl Generally ineffective ey

Response
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4. The teacher's approach to teaching can best be described as

I Fair [l Poor
I Excellent [WE Very good W Good WMl Fai
200 !
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5. Fairness of the internal evaluation process by the teachers.

1777 Sometimes unfair B8 Usually unfair S Unfair

300 Always fair B Usually fair
200

100

Response
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6. Was your performance in assignments discussed with you?

300 BN Every time B Usually B Occasionally/Sometimes B Rarely B Never

200

100
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7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

300 pE Regularly Often [ Sometimes [ Rarely [ESEE Never

200

100

Response
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8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

I Significantly [ Very well Moderately S5l Marginally 2 Not at all

200
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Response
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9. The institution provides multiple opportunities to learn and grow.

Strongly agree TN Agree Neutral B8 Disagree  HEEI Strongly disagree

200

100

Response
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10. Teachers inform you about your expected competencies, course outcomes and programme

outcomes.

400
Every time Usually B0 Occasionally/Sometimes [l Rarely 3 Never

300

200

100

Response
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11. Your mentor does a necessary follow-up with an assigned task to you.

IEE Every time Usually 771 Occasionally/Sometimes [ Rarely BBl | don't have a mentor

300
200
100

Response
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12. The teachers illustrate the concepts through examples and applications.

I Every ime  EENE Usually

300
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77 Occasionally/Sometimes B Rarely  BEEl Never

Response

12. R/ 33101 3101 SITIER Yh Ul TP HRaTd.

400 WS Aol BEEE GEEl

3C0

200

100

e el Bfd - B S e

12. Riere ISTERUN 3R SUANT & WeaH | SYRUNSHT &7 I0H Hd 3 |
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100
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13. The teachers identify your strengths and encourage you with providing right level of

challenges.

P Unable to

Fully ¥ Reasonably ¥77 Partially W Slightly

300
200

100

Response

13. R oTue wmef siieadrd Sfdr ang Urdsadie S Wal HRudr UIdligd .

qoige g Qo) EE SRR B owd
400 , :
200
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14. Teachers are able to identify your weaknesses and help you to overcome them.

B Rarely [EEE Never

3g0 [FEA Every time ) Usally 177 Occasionally/Sometimes

200

100

Response

14. RIE/F STTSATHS HHGTTYUN SHe5UaTd 0T T G HRUAN TG} Herdl PO HeH 1R d.

400

e Sk Lo LR
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100
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15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

I8 Strongly agree  EEEE Agrec I Neutral  [EE Disagree B Strongly disagree

200

100

FAA: A
Response

15. TR RArpauare Ui ddie SEeE, JeTdT 30T gad Juraw URUATd faemaf—1 Jafavarn gad
GG :

B SIRGRUO Wend | W Werd W Gewl M SRETd BB GRERUY 3REEAd
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100
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16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

T To a great extent

L] Moderate 771 Some what  EEH Very litle  [EEE Not at all

200

100

Response
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17. Teachers encourage you to participate in extracurricular activities.

oy 07 Strongly agree  EE3 Agree 77 Neutral  EZEE Disagree = Strongly disagree

200

100

Response
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18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

[7 To agreatextent _FFM Moderate [ Some what I Very little  EEN Not at all

200

100

Gt
- e o

Response
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

B8 Above 90% W 70-89% W 50-69% [ 30 - 49% I Below 29%

150

100

50

19, TS} Tistaer, Hoerifsar gardiHt fardl cad Riae Ridbadrd.

200 M 90% USMOIRA JEAEN 70-89% U 50-69% [ 30-49% B 29% UsT St
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100

50
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20. The overall quality of teaching-learning process in your institute is very good.

WEN Stongly agree  E8l Agree BB Neutral I Disagree  EEM Strongly disagree

200

100
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- R iUt gene W Send BN aoRY B OrWETA BB SRCRUT eI
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21. Give three observation / suggestions to improve the overall teaching -
learning experience in your institution.

Responses
On the basis of various responses received, following observations were made.

[y
.

Improvement in graphics and visual media is needed.

A special doubt session for each and every student and an interactive teaching is
expected.

Cleanliness of washrooms and surrounding areas is expected.

An effective internet connection is needed.

Digital learning programs for better learning experience.

More revision and test program.

Improvement in teaching-learning process is expected.

Encourage active and practical learning with clarity in learning outcomes.
Make connections to real-world applications of the course material.

10 Provide e-Content as much as possible after online class.

11. Development of practical labs and botanical garden is expected.

12. New appointment of teachers and extension of library space is required.

b
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